
Item 6: Items for Discussion
GTDP Community Sub-Group Meeting, 20th September 2017

(a) Fly-Tipping, Littering and Waste Disposal

In response to concerns raised at the previous Community Sub-Group meeting, I contacted
Joel Hull, Head of Waste at Norfolk County Council. He was kind enough to provide a
good overview of waster services and the problems of fly-tipping in the area, and also to
answer some specific follow-up questions. In addition, one of his colleagues, Kate Murrell
(the County Council’s Waste Reduction and Recycling Manager) has agreed to come to this
meeting to explain a bit more and answer any questions from the public.

It is worth emphasising that while the Recycling Centres are run by Norfolk Council, it is
Breckland District Council that is responsible for dealing with street littering and fly-tipping
on highways and public land. Littering and fly-tipping on private land is the responsibility
of the land-owner/occupier.

Mr Hull’s overview is reproduced below with his permission:

Thank you for contacting me about the concerns being raised about fly-tipping
and a possible link to policies in place at the local Recycling Centre.

As the issue relates to concerns about illegal dumping of waste I’ve provided some
advice now on how to respond to incidents as well as providing an explanation
and some background on the policies at Recycling Centres — I hope this quicker
response proves useful.

Perhaps surprisingly the most common waste illegally dumped on public land is
actually household waste that would be accepted free of charge from householders
at Recycling Centres or collected by the local Council. This is general household
waste and household waste in black bags, which make up around two thirds of
fly-tipping incidents. Other items frequently fly-tipped such as green waste, white
goods and other electrical items from households are also accepted free of charge
at Recycling Centres from householders.

Construction and demolition waste, like DIY waste, makes up around 5% of fly-
tipping incidents. Construction and demolition waste is accepted free in small
quantities from householders at all Recycling Centres to provide a convenient
option for waste from a small domestic DIY job, and for larger volumes there is
a ‘pay as you throw’ option at the main Recycling Centres to offer a convenient
alternative. This is a discretionary service offered to householders as the County
Council is not required to provide a service for construction waste like DIY waste.

Commercial waste is also fly-tipped despite the fact that there are many commer-
cial waste disposal points in Norfolk as well as local authority trade and com-
mercial refuse collection services. Commercial waste is also now accepted at the
main Recycling Centres on a ‘pay as you throw’ basis, this is as a discretionary
service as the County Council is not required to provide a service for commercial
waste.

That said I appreciate the concern about illegal dumping of waste, it is an unnec-
essary blight on our beautiful area, poses an environmental threat and is an illegal
activity which can attract very high penalties and I would encourage members of
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your sub-group and residents of your area to report all incidents of fly-tipping to
Breckland Council on 01362 656878 and for illegal dumping of larger scale or haz-
ardous waste to contact the Environment Agency’s incident line on 0800 807060.
If found guilty offenders can face fines of up to £50,000 on summary convic-
tion, and unlimited fines on indictment. The courts can also give out community
service or custodial sentences in extreme cases.

Breckland Council is responsible for removing fly-tipping from public land in its
area and the removal of fly-tipping on private land is the responsibility of the land
owner. Breckland Council’s advice and guidance on how to respond can be found
on this link:
http://www.breckland.gov.uk/article/3041/Fly-tipping

which includes a form for reporting incidents which is on this link:
http://www.breckland.gov.uk/article/3041/Fly-tipping?formid=3823

I hope that information proves useful to members of your sub-group.

The specific follow-up questions I asked, and Mr Hull’s answers are given below:

• Roughly how much does it cost each year for the councils to deal with fly tipping in
the Thetford area?

In 2016/17 the amount of waste dumped illegally on public land in Breckland
Council’s area was 232 tonnes, which was a reduction from the previous
year’s figure of 275 tones.

The cost of disposing of 232 tonnes in 2016/17 was around £27,500 — the
County Council paid this cost.

I do not have the cost of collection though — that is information Breckland
Council would be able to provide on request as they pay the cost of collection.

• How much does it cost to run the Thetford Recycling Centre?

Around half a million pounds per year — this includes staffing costs, trans-
port and haulage of materials, business rates, permitting costs, and utility
bills.

It also includes the cost of disposal of materials such as residual waste, tim-
ber, green waste etc but does not include rent for the site.

• What are the estimated savings from recycling at the centre over landfill costs?

Residual waste isn’t generally sent to landfill in Norfolk anymore, instead it is
used as fuel and sent for energy recovery at an average cost of around £109/t
for each tonne — including the cost of processing, haulage and treatment.

Whilst this figure is a good indicator of our avoided costs we wouldn’t realise
that on every tonne received as some material received at Recycling Centres
incurs a cost per tonne to recycle and some is presented as residual waste.

• What income does the centre generate from charges for commercial/DIY tipping there?

Last year around 113 tonnes went through Thetford’s ‘Pay As You Throw’
facility for trade waste and DIY waste and the net income from this was
around £2,000.
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The County Council accepts free of charge from householders a weekly al-
lowance of one large item or 80 litre bag of DIY waste and it bears all the
cost of this concessionary service.

The Forestry Commission are responsible for dealing with fly-tipping on their land (which
covers most of Thetford Forest and other surrounding woodland areas). I received the
following response from a contact at the Forestry Commission:

We do have to deal with a fair bit of fly tip around the forest and work with the
police to try and identify the people who have done it. It’s not always successful
though as Police and Environment Agency time and resources are limited.

I’m not sure what impact restrictions at recycling centres have had on fly tip in
the area. The local authority may be a better organisation to ask. We do get a
lot of fly tip and rubbish at Mildenhall Warren Lodge though as it is by a waste
centre. If the centre is closed or turns someone away they occasionally dump it
in our car park or along the road to Mildenhall Warren Lodge.

I’ve asked for figures on what it costs for us to remove fly tip from the forest but
they’re pretty hard to pin down. If I get a figure before your meeting I’ll forward
it on to you.

(b) Youth Engagement

A discussion of how better to engage young people in the development of Thetford was
postponed from the previous Sub-Group meeting. The Town Council is in the process of
setting up a Youth Council, and the first meeting is due to take place on 14th September at
7pm at St Peter’s Church. For details, and if you want to get involved see
https://goo.gl/LNUjJm .

The Sub-Group may wish to think about how we could work with the Youth Council to
increase representation for young people, and we could consider inviting a representative
of the Youth Council to attend our meetings. We may also wish to consider other direct
engagement, perhaps via schools or youth groups.

(c) Cycling and Walking Routes Investigation

In response to various comments over a number of meetings, the Sub-Group decided to
undertake a piece of work looking at the provision of cycling and walking routes in and around
Thetford. This work will involve input and feedback from the public and other stakeholders,
and eventually a report will be produced for the Board to consider and hopefully endorse.
It will then be up to the Councils and other bodies whether and how to implement the
recommendations.

The Sub-Group launched an initial call for feedback from the public at its last meeting. Com-
ments and suggestions were invited online at http://www.gtdp.org.uk/cycling-walking

or in person at Leaping Hare. 32 responses were received by the deadline. The comments are
available with the meeting papers and will also be published at the above web page. They
will inform the report that that the Sub-Group will now begin to produce.

The Sub-Group may wish to consider how to manage the report compilation, and if any
more evidence is required about any particular areas of concern.
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