
Item 3: Chairman’s Notes
Robert Whittaker

GTDP Community Sub-Group Meeting, 19th July 2017

1 Community Sub-Group Membership Changes

Following his election to Norfolk County Council, Roy Brame resigned as the Town Council’s
representative on the Community Sub-Group. (He has recently been elected as the County
Council’s representative to the GTDP Board.) At their meeting on 27th June, the Town Council
elected Brenda Canham as their new representative on the Community Sub-Group, with Jenny
Hollis as a substitute if required.

2 GTDP Board Meetings

The GTDP Board met on 16th June, and I attended as the Sub-Group’s representative. Draft
minutes of the meeting should be available from the GTDP website at http://www.gtdp.org.
uk/board, along with a copy of my report from the Sub-Group.

At the meeting, the Board formally agreed it Vision, Aims and Objectives for the Greater Thet-
ford Area. However, there was no plan for how to publicise these or seek public feedback. Board
members have agreed to divide up the various objectives between them and report back with
suggested priorities for the next Board meeting in two month’s time. Myself and the Commu-
nity Sub-Group will be looking at the objective on ”Improving the Town Centre and Transport
Links” along with Breckland District Council and the Thetford Town Council. Corinne Fulford
(Community Sub-Group Vice-Chair) has been nominated to help with the objective to ”Make
Thetford a Destination of Choice”.

The Board also approved the change to the Planning & Projects Sub-Group’s Term’s of Ref-
erence, which — against the advice of the Community Sub-Group — including changing he
meetings from public to private.

There was also a proposal from the Thetford Business Forum to reallocate £450k from the
funding pot for the Enterprise Park roundabout to be spent on local green infrastructure projects.
Despite this money not being required for the roundabout according to the current cost estimate,
the proposal was voted down. There is currently no guarantee of funding being obtained for the
other essential works to bring the Enterprise Park, but the plan from Breckland and Norfolk is
to build the roundabout anyway. Some Board members expressed concern that we might end
up with a roundabout to nowhere.

The Board agreed to the Sub-Group’s proposal to have TEP and SUE updates at each Board
meeting, though unfortunately there was no SUE update at the last meeting due to the relevant
member having to leave early. A written update was promised to be circulated to Board mem-
bers, but this has yet to materialise. Other Sub-Group proposals for better transparency and
communication will be considered in more detail at the next Board meeting, when the members
of Communications Team from Breckland Council will be in attendance.
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3 Planning & Projects Sub-Group Meetings

The Planning & Projects Sub-Group met on 19th May, with Andy Cruse attending as the Com-
munity Sub-Group’s representative. Discussion at the meeting included lobbying for strate-
gic infrastructure investment, continuing to look at their ‘Green Infrastructure’ theme (see
later agenda item) and a revised Terms of Reference. The Sub-Group’s report to the Board
should have been included in the public agenda pack for the meeting (available online from
http://www.gtdp.org.uk/board) but was accidentally missed out. I have asked for this to be
corrected, and hopefully it will be by the time you read this.

4 GTDP Website

The new website went live at http://www.gtdp.org.uk/ shortly after the last Sub-Group meet-
ing. We are still working with various Board members on further improvements.

5 Community Sub-Group Cycling and Walking Project

The Sub-Group is about to launch its call for feedback on cycling and walking routes in and
around Thetford. Comments and suggestions can be made online at http://www.gtdp.org.

uk/cycling-walking or in person at Leaping Hare. The Sub-Group will consider the responses
received at its September meeting and then work on a report for the GTDP Board to consider.

It was reported at the last Community Sub-Group meeting that Norfolk County Council may be
about to start their own project with significant overlap. I met with Andrew Hutcheson on 11th
May to discuss the projects. The Council project is part of a larger Government-funded £1.5m
scheme called “Pushing Ahead”, which is mainly focused on Norwich and great Yarmouth. (See
http://www.pushingaheadnorfolk.co.uk/.) Three will, however, be a project to produce a
cycling map for Thetford and the surrounding area. As part of this work, it is hoped that gaps
in current provision will be identified. The responses to the Sub-Group’s call for public feedback
will feed in to this work by the County Council.

6 Answers to Public Questions and Concerns

Various issues have been raised by the public at previous Sub-Group meetings, and we have
attempted to investigate and provide answers.

Bus Interchange Issues. Various issues have been raised concerning the Bus Interchange,
and enquires were made with Norfolk County Council on 16th January. I had a response
some time ago about the digital screen. However, a response on the other issues (the lack
of signage to prevent drivers accidentally entering the bus station at the exit, the lack
of a pedestrian crossing on Minstergate, and the ability for private hire coaches to use
the spare stands) was not forthcoming. I finally obtained a response from the Council
on 7th July. They say since they’re not aware of any significant problems caused by cars
entering at the exit, there are no plans to put up signs there; since traffic speeds are low
and visibility of good, there are no plans for a crossing on Minstergate. Apparently some
scheduled services do make use of the fourth and fifth stands at the bus interchange, so to
ensure free stands will be available, private hire companies have to get specific permission
for each pick-up and drop-off they wish to make at the bus interchange.
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Railway Station Parking and Access. At the Sub-Group meeting on 11th January, various
issues were raised about the railway station, including its lack of parking, and lack of
accessibility for the disabled and those with limited mobility. In particular, it was noted
that Station Lane, the road access to the northern platform, is not an adopted highway,
and as a result of the condition of the surface, taxis will often refuse to use it.

I was able to have a telephone conversation with a representative from Greater Anglia on
Monday 22nd May. It appears they have little funding available for improvements, with
major schemes having to be funded by the Government. Nevertheless, I have a further
on-site meeting arranged for 13th July, where I hope to demonstrate the various issues
that have been raised.

Integrated Transport Planning. The need for a more integrated approach to transport plan-
ning was raised at the Sub-Group meetings of 19th April and 17th May. The issue was
raised at the Board meeting on 16th June. In response, we were told that this could poten-
tially be addressed through Breckland Council’s “Market Towns Initiative”, more details
of which would be available in due course.

In response to my request, an update on two of the car-parking and traffic management
studies by Norfolk County Council was provided at the Board Meeting. See the board
papers for details: http://goo.gl/9GNPLG. No update was provided on the Car Park
Utilisation Study being carried out on behalf of Breckland Council.

Board Transparency. At the Sub-Group meeting of 17th May, concern was expressed about
a lack of transparency from the Board, with draft minutes not being published in a timely
fashion. I took three proposals to the Board, the first to ensure that the minutes were
published within two weeks as promised, the second that the Board publishes a quick
public summary of the key points discussed straight after each meeting, and the third that
the updates on the SUE and TEP are provided at each Board meeting. In response the
Board confirmed it was committed to publishing the minutes within two weeks (yet has
failed to meet this again after the last meeting), agreed to the SUE and TEP updates, and
agreed to consider communication in more detail at its next meeting.
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